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Nationales Vorwort
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genommene Ausgabe des Standards.

meg,auf die in Bezug

Der Rechtsstatus dieser nationalen (elektrotechnischen) Norm ist den jeweils
Elektrotechnikgesetz zu enthehmen.

Iten rdnungen zum

Bei mittels Verordnungen zum Elektrotechnikgesetz verbindlich erklarten (elektrotechnischen)

Normen ist zu beachten:

— Hinweise auf Veréffentlichungen beziehen sich, sofern nicht egeben, auf den Stand zum
Zeitpunkt der Herausgabe dieser nationalen (elektrotechnisch Zeitpunkt der Anwendung
dieser nationalen (elektrotechnischen) Norm ist der durch dief¥erordnungen zum Elektrotechnikgesetz
oder gegebenenfalls auf andere Weise festgelegte aktuelle Stand2u, bertugkSichtigen.

— Informative Anhange und FuRnoten sowie normative Verweise und HifWeise auf Fundstellen in anderen,

nicht verbindlichen Texten werden von der VerbindlicherWt erfasst.

Européische Normen (EN) von ETSI werden gemaf e amen Regeln“ von CEN/CENELEC durch
Verodffentlichung eines identen Titels und Textes in esa erk der nationalen (elektrotechnischen)
Normen Ubernommen, wobei der Nummerierung der /ONORM vorangestellt wird.

Der von ETSI Ubermittelte Normentext wirdyin e @ prache veroffentlicht, da davon ausgegangen
werden kann, dass die Anwender der Norm Ubeﬂ endejenglische Sprachkenntnisse verflgen.

Erldauterung zum Ersatzvermerk
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Intellectual Property Rights

Essential patents

IPRs essential or potentially essential to normative deliverables may have been declared to ETSI. The information
pertaining to these essential IPRs, if any, is publicly available for ETSI members and non-members, and can be found
in ETSI SR 000 314: "Intellectual Property Rights (IPRs); Essential, or potentially Essential, IPRs notified to ETSI in
respect of ETSI standards"”, which is available from the ETSI Secretariat. Latest updatesdre available on the ETSI Web
server (https://ipr.etsi.org/).

Pursuant to the ETSI IPR Policy, no investigation, including IPR searches, has bee
can be given as to the existence of other IPRs not referenced in ETSI SR 000 314 (o
server) which are, or may be, or may become, essential to the present document.

Sl. No guarantee
the ETSI Web

Trademarks

The present document may include trademarks and/or tradenames whi
ETSI claims no ownership of these except for any which are indicated'@
right to use or reproduce any trademark and/or tradename. Mention of
not constitute an endorsement by ETSI of products, services or organizal

Foreword
This Harmonised European Standard (EN) has been pro by ETSI Technical Committee Human Factors (HF), and
the eAccessibility Joint Working Group (JWG) of CENICE C/ETSI.

EN 301 549 was originally produced under Manda [138] and specified functional accessibility requirements
applicable to ICT products and services, togé’fer withia ptien of the test procedures and evaluation methodology
for each accessibility requirement in a form th i in procurement. The other deliverables prepared in
response to the original Mandate M 376 werg: fETSI [i.9] "Human Factors (HF); European accessibility
requirements for public procurement of pr nd services in the ICT domain (European Commission Mandate

s relevant to EN 301 549 "Accessibility requirements suitable for
public procurement of ICT products and serViiges in Europe™", ETSI TR 101 551 [i.8] "Guidelines on the use of
accessibility award criteria suitable fo i curement of ICT products and services in Europe", and ETSI

TR 101 552 [i.30] "Guidance for tk conformity assessment to accessibility requirements for public
procurement of ICT products ana e". These have not been updated to reflect any changes to the

operty of ETSI, and conveys no
ks in the present document does
ated with those trademarks.

—

) its othier uses, one voluntary means of conforming to the essential requirements of
scessibility of the websites and mobile applications of public sector bodies. The

cited in the Official Journal of the European Union under Directive 2016/2102,
conformance with t ative clauses of the present document given in Tables A.1 and A.2 confers, within the limits
of the scope of the present document, a presumption of conformity with the corresponding essential requirements of that
Directive and associated EFTA regulations.

The present document has been developed from EN 301 549 [i.29] V2.1.2 (08-2018).
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National transposition dates

Date of adoption of this EN: 17 September 2019
Date of latest announcement of this EN (doa): 31 December 2019
Date of latest publication of new National Standard

or endorsement of this EN (dop/e): 31 June 2020

Date of withdrawal of any conflicting National Standard (dow): 31 Juper2021

Modal verbs terminology

In the present document “shall”, "shall not", “should"”, "should not",
"will not”, "can" and "cannot" are to be interpreted as described in cl3
for the expression of provisions).

1y not", "need”, "need not", "will",
2 ETSI Drafting Rules (Verbal forms

"must" and "must not" are NOT allowed in ETSI deliverables except Whe direct citation.

Introduction

annexes:

. Clauses 0 to 3 include backgrou

users with different abilj C identify and operate functions in technology. The user needs underlying
the basis for the requirements in subsequent clauses.

. Clauses 5 to 13 pr,

estable criteria for accessible ICT, related to technical requirements for
different kinds o i

generic requirements in clause 5.

bou ance. All clauses except those in clause 12, related to documentation and support
oping. This means they are introduced with the phrase 'Where ICT <pre-condition>".
Confekmance is achieved when the pre-condition is true and the corresponding test (in Annex C) is passed, or
on is false and, therefore, the requirement is not applicable.

e Annex A has two tables with requirements related to Directive 2016/2102 on the accessibility of the websites
and mobile applications of public sector bodies [i.28]. The first table applies to web pages and documents and
the second applies to mobile applications. The minimum requirements are collected from clauses 9, 10 and 11
and some requirements from clauses 5, 6, 7 and 12 that are relevant to fulfill the Directive.

e Annex B contains a table showing which of the requirements set out in clauses 5 to 13 related to different
types of ICT support the user needs as expressed in the functional performance statements of clause 4.

e Annex C is a normative annex that sets out the means necessary to determine conformance with the individual
requirements. It does not provide a testing methodology.

e Annex D points to additional resources related to improving accessibility for users with limited cognitive,
language and learning abilities.
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e Annex E provides an overview and simple explanation of the structure of the present document, including an
explanation of how it can be used.

When the present document is used for most purposes, including when used in ICT procurement, all of the requirements
in clauses 5 to 13, as well as the functional performance statements in clause 4 should be considered. The potential
applicability of any requirement can be determined from the self-scoping phrase at the beginning of each requirement.

When the present document is used as the basis to determine conformity with the essential requirements of Directive
2016/2102 on the accessibility of the websites and mobile applications of public sector bodiés [i.28], Tables A.1 and
A.2 in Annex A identify all the applicable requirements.

NOTE 1: The present document reflects the content of the W3C WCAG 2.1 Reco

document, including
resent document are

an explanation of how it can be used. Readers who are unfamiliar with t
i present document and how

recommended to read Annex E first to give them a better und 0
to use it.
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1 Scope

The present document specifies the functional accessibility requirements applicable to ICT products and services,
together with a description of the test procedures and evaluation methodology for each accessibility requirement in a
form that is suitable for use in public procurement within Europe. The present document is intended to be used with
Web based technologies, non-web technologies and hybrids that use both. It covers both software and hardware as well
as services. It is intended for use by both providers and procurers, but it is expected that it will also be of use to many
others as well.

The relationship between the present document and the essential requirements of Dir
accessibility of the websites and mobile applications of public sector bodies [i.28] i

clear. The test descriptions and evaluation methodology included in the prese
detail compliant with ISO/IEC 17007:2009 [i.14], so that conformance testi n give

2 References

2.1 Normative references

References are specific, identified by date of publicati ition

version applies.

ber or version number. Only the cited

Referenced documents which are not found to be publi val
References in dochox.

in the expected location might be found at ETSI

NOTE: While any hyperlinks included’w is e Valid at the time of publication, ETSI cannot guarantee
their long term validity.

The following referenced documents are for the application of the present document.

[1] ETSI ETS 300 381 (E
Inductive coupli

ion 1) (December 1994): "Telephony for hearing impaired people;
one earphones to hearing aids".

[2] ETSI ES 20
coupling @

81-13(V1.2.1)(October 2012): "Telephony for hearing impaired people; Inductive
elephongearphones to hearing aids; Part 1: Fixed-line speech terminals".

[3]
[4]

NOTE:

[5]
NOTE: Available at WCAG 2.1.

C Recommendation (June 2018): "Web Content Accessibility Guidelines (WCAG) 2.1".

2.2 Informative references

References are either specific (identified by date of publication and/or edition number or version number) or
non-specific. For specific references, only the cited version applies. For non-specific references, the latest version of the
referenced document (including any amendments) applies.

NOTE: While any hyperlinks included in this clause were valid at the time of publication, ETSI cannot guarantee
their long term validity.
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